
LOW RISK

Registrar's Investigation Decision Making Tool

When information about a registrant's conduct or actions (that is not a formal complaint) comes to the attention of the College, the Registrar 
has a responsibility and obligation to take the steps necessary to address the alleged conduct or actions of the registrant. This decision-
making tool assists the Registrar to determine an appropriate outcome relative to risk to the public. The tool demonstrates a consistent, and 
transparent formula that guides the Registrar’s decision-making (but remains discretionary) when it considers information and decides on 
whether a regulatory outcome or further actions are required in the public interest.

The College may decide to conduct preliminary and informal inquiries as part of the process. Preliminary inquiries are not always required but 
may include obtaining additional information from the source and/or the registrant, or obtaining a copy of the midwifery record relevant to 
the alleged conduct. The nature of the preliminary inquiries will vary from case to case, depending on the alleged conduct and potential risk 
to the public.

Is the concern 
related to sexual 
abuse of a client?

Does the information 
raise concerns relating 
to incapacity?

Registrar to 
commence 
incapacity inquiries.

What level of risk does the concern (actual or potential) pose to the client or public interest?

HIGH RISK

• Serious concerns 
regarding the 
registrant’s conduct or 
practise that are likely 
to have a direct impact 
on client care, safety or 
the public interest

MODERATE RISK

• Concerns regarding 
the registrant’s 
conduct or practise
that may have a direct 
impact on client care, 
safety, or the public 
interest 

• Unlikely to have an 
impact on client care, 
safety, or the public 
interest

NO OR MINIMAL RISK

• Information does not 
support taking 
regulatory action 
• No impact on client 

care, safety, or the 
public interest
• Concern is outside of 

College's jurisdiction

Does the information available provide reasonable and probable 
grounds that the midwife may have committed an act of 
professional misconduct? Or is incompetent?

Do the mitigating 
factors outweigh the 
aggravating factors 
(includes previous 
history)?

Can any further 
preliminary inquiries be 
conducted?

Does the information suggest that the 
midwife could benefit from a reminder 
of a standard or expectation? 

Does repeated conduct pose potential 
serious risk of harm to clients OR does the 
alleged conduct diminish public 
confidence in midwives? 

College to obtain additional 
information and restart the 
decision process.

Section 75(1)(a) 
Investigation

Educative Letter Reminder Letter No Action / 
Acknowledgement Letter

Regulatory action in 
accordance with the RHPA

Actions taken by the College under these headings are not considered regulatory action in accordance with the RHPA and do not
form part of a midwife’s prior history, however, the College retains and may consider prior correspondences for future matters.
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